Mpaiic-mact nporpammel aiisi 9BM TenChat
Monyas TenCard

Heiicturensro ¢ «17» mapta 2023 rona
1. Tepmunbl u onpeneneHust:

TenChat:

®  pE3ynabTaT MHTEIUIEKTYAIBHON JeATeNbHOCTH B (hopme mporpaMmsl 1yt DBM — npencTaBieHHON B O0BEKTHB-
HOW (hOopMe COBOKYITHOCTH JAHHBIX M KOMaH[, IpeAHa3HaYeHHbBIX s QyHKunonuposanus OBM u MoOMIb-
HBIX YCTPOWCTB B LENSAX MONYyYEHHUs ONpeAeiIEHHOr0 pe3ybTarta (8 ude opeanuzayuu QyHKUUoOHanNa couyu-
QIbHOU cemu), BKIIOYAs TTIOPOXKITACMBIC €10 ayTMOBH3YaJIbHBIC OTOOPaYKCHHS;

e coluanbHasg CeTh, B KOTOpoii llonb3oBaTenn MOTryT Ha YCIOBHSIX, YCTAaHOBJIEHHBIX [IpaBooOnamartenem, mo-
Cpe/ICTBOM WH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn «HTepHeT» MpocMaTpuBarth, 3arpyaTh, pas-
MCIIaThb, XPaHUTH KOHTCHT, IIOJY4YaTh JOCTYII K HEMY, OCYHICCTBJIATHL NHBIC }J;eI\/'ICTBI/ISI B OTHOIICHHWHW KOHTCHTA,
00IIaThCs MEXAY COOOH B YHHBEPCAJIBHOM MECCEHJDKEpE; COo37aBaTh cOOOIIECTBa; (GopMHUpOBaTh JlenoBbie
CBsA3H, ITOJIB30BATHCA pa3MeH_[éHHBIMI/I CECpBHUCaMU 1 MUHU-AIIIIAMU;

e jocrymeH uepe3 Caiit, MoounbHOe npuiokenue i0OS unn Android u uHBIE pecypcehl.

HcknrountenbHbie mpaBa [IpaBoobnanatens Ha TenChat monTBepmaroTcsi CBUACTEIBCTBOM O TOCYIapPCTBEHHON pe-
ructpanuu nporpamMmel st OBM Ne 2021662229, BeiganasiM DenepadbHOM CIYX)O00H MO MHTEUIEKTYyadbHOMN
cobctBennocTu (Pocmartent) 23.07.2021.

TenChat BxiroueH B EfuHblii peecTp pOCCHICKUX MPOrpaMM YIS JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MalIMH U 0a3 naH-
Hb1x 01.06.2022 3a peructparmoHasiM HomMepoM 13688.

Ilpasooonaoamens — O0OIIECTBO ¢ orpaHnyeHHOM oTBeTcTBeHHOCThIO «TenUar»y (MHH 9731080745, aapec Mmecrona-
xoxkaerus: 121205, . MockBa, BH.Tep.r. MyHUIMTIATBHBIN OKpyr Moskaiickuii, Tep. CkoiakoBo MHHOBAIMOHHOTO
neHTpa, yia. Hobems, a. 7, srax/momenierne 2/111, kom./pabodyee mecto 57/1), nesATEIbHOCTh KOTOPOrO OCYIICCTBIISET-
Cs B COOTBETCTBUU C 3aKOHO/ATENBCTBOM Poccuiickoit deaeparuu.

Ionv3oeamens — buzNYECKOE JNIIO, JOCTUTIIIEE BO3PACTA, IOMYCTUMOTO B COOTBETCTBUH C 3aKOHOIATENHECTBOM Poc-
cutickoit Deneparnuu sl aknenTa IlpaBwr, u 001aaro0IIee COOTBETCTBYIOMUMH TIOTHOMOYHSIMH, TIPHHSBIIEE YCIIO-
Bus [IpaBui, nmosyuusinee 1octyn kK TenChat B coorBercTBru ¢ ycTaHOBICHHBIM [IpaBHIaMu MOPSIIKOM.

Ipasuna — TlpaBuna nons3oBanus TenChat, onpenensrone yCcaoBUs TAKOrO MONb30BAHUS, MPaBa U 00SI3aHHOCTH
[Tonp3oBateneit u [IpaBooOnamarens. IlpaBuia pacpocTpaHSIOTCS TAaKKe Ha OTHOIICHHS, CBSI3aHHBIC C MpaBaMH U
WHTEpEcaMH TPEThUX JIHII, He sBistomumucs [Tonp3oBarensivu TenChat, ubr mipaBa ¥ MHTEPECHl MOT'YT OBITH 3aTPO-
HYTBI B pe3yibraTe aeiictBuii [Toms3oBateneit TenChat. TIpaBuna pasmermenst B TenChat u omy6mukoBansl Ha Caii-
Tax.

Juyen3uonnoe coznawenue (Pazoen /1 Ilpasun) — NOKyMeHT, ONPENENSIOMNNA MOPSAOK MpenocTaBieHus [loip3o-
BaTeNIsIM TIpaBa ucroab3oBanus TenChat, Bkiroyas npaBa ucronb3oBanus ba3zoBoit u PaciupenHoi GpyHKIIHOHATBHO-
CTH.

Axkaynm — co3naBaemas B MOMeHT peructpanuu B TenChat yuernas 3anuck [lonb3oBaTens.

Ipogpuns — numuBuayanbHbI pa3nena B TenChat, comepikaruii 4acTh pasmeraeMoil B AkkayHre ITonb30BaTesst HH-
dopmaryu, 1oCTyn B KOTOpBIN ocymiectBisiercst [lonb3oBareneM mociie aBTopr3oBaHHOro Bxona B TenChat, ciysxka-
U T COBEpIIIEHHS eiicTBHit B pamkax TenChat or umenu [Toms3oBaTers.

Henosasn cenzv — B3anMHas nojmnucka [lone3oBateneit Ha [Ipodunu apyr apyra B TenChat.

Baszosan pynkyuonanvnocms — GyHKIMoHaIBHBIE BO3MOKHOCTH TenChat, nocTymHbie BceM 3apernCTpHpPOBaHHBIM
ITonp30BaTensim.

Pacmupeunaﬂ ¢ym<uuonaﬂbnocmb — JAaHHBIC 1 KOMAH/Ibl U TOPOXKXIACMbIC ayIUOBU3YyaJIbHbIC OTO6pa)K€HI/I$[, II03BO-
JIAIOMINE YBCIMYUTL KOJWYCCTBO AOCTYIHBIX Ilonp30BaTenio (I)YHKLII/IOHaJ'IBHLIX BosMmoxkHOcTe TenChat. Vcmosus
npeaoCTaBJICHUA HpaB006J'Ia}_'[aTeJ'ICM Ilonp30BaTento IpaBa Ha HCIIOJb30BAHUC PaCLHHpeHHOﬁ (l)yHKL[I/IOHaJ'ILHOCTI/I
ONpCACIICHBI B .HI/ILICHBI/IOHHOM COorjialiCHHU M.

Caum(v) — obpunmanbueiii(bie) cait(p) TenChat — web-caiit(s1), pacmonoxenHbiii(bie) B HHGOPMALHOHHO-
TEJICKOMMYHUKAIIMOHHON cetn «MHTepHer» mo aapecam: https://tenchat.ru; https://tencard.ru. IIpaBa na Caiit(b1) B
IIEJIOM U Ha MCIOJIBb30BAHUE CETEBBIX apecoB (IIOMEHHBIX UMEH) mpuHayiexat [IpaBoodiagarerto.

Mooyns TenCard — Pacumpennas ¢yHkiuoHansHocTh TenChat (He 3aBucsmasi OT APYrHX COCTaBIISIOIIUX IPO-
rpammuas enuHuna TenChat), mpegHasHadeHHasl AL OCYLIECTBIICHHS ONMPEAETEHHBIX NPOTrPaMMHBIX OIepauuid —


https://tenchat.ru/
https://tencard.ru/

(dopmuposanus [Tonb30BaTeneM 3IeKTPOHHOMN cchutkK Ha ero [Ipoduas B TenChat ¢ nenbio obecrieueHust BO3MOXKHO-
ctu noctymna apyrux [lone3oBaTeneii kK mpocMoTpy yka3aHHOTo [Ipoduiis u aBToMaTHdeckoro ycranosiieHus [lenopoit
cBs3u Mexy [lonp3oBatensimu.

TenCard (NFC-kapta) — cpenctBo mis akruBaiu Momyns TenCard.

Ilepuoo axmueayuu — Nepuoj BpEMEHH, COCTaBISIIOIUN 7 (ceMb) pabounx IHeH ¢ MoMeHTa romydeHus [loms3oBa-
tenem TenCard, B Teuenue kotoporo Ilons3oBarenem nomkHa ObITH Mpou3BeneHa aktuBaiys Moayns TenCard na
VYerpoiictee [Tonb3oBatens nocpencrsom TenCard.

Yempoiicmeo — nro6oe cymiecTBylolee B HACTOSIEe BPEMs I MOTYILee ITOSIBUTHCS B OyIyIeM CTalluOHAPHOE WU
MEPEHOCHOE YCTPOICTBO, UMEIOIIEE AOCTYI K HH(POpMAMOHHO-TEIEKOMMYHUKAITMOHHOH cetn «HTepHeT» mocpen-
CTBOM JI1000# TEXHOIOTUU CBsI3M (KaK MPOBOIHOH, TaK M OECIIPOBOIHOM ).

2. CTouMoCTh JHMIEH3UH. Y CJI0BHsl OIJIATHI U BO3Bparta

2.1, CTouMoCTh JIMIIEH3UH (JIMIIEH3MOHHOE BO3HATPAKICHUE) COCTABIISACT:

HauMeHnoBaHue JUIEH3UH Croumocrr, H/C
B pyo.
ITpaBo ucmonp3oBanus mporpaMmsl st OBM «TenChaty, momyas «TenCardy 1 800,00 Bes HIC*

* JIpaBooOJagarens, 00JaAtONINKA CTATYCOM y4aCTHHKA MPOEKTa MO OCYLIECTBICHHUIO UCCIIEA0BAHUH, pa3paboTOK U KOMMepIra-
JIU3AlMU UX Pe3yNbTaToB B cOOTBEeTCTBUU ¢ DenepanbHbiM 3akoHOM 0T 28.09.2010 Ne 244-03 «OO0 WHHOBAIMOHHOM IIEHTpPE
«CKOIIKOBO», MMEET IPaBO Ha OCBOOOXKIEHHE OT O0s3aHHOCTEH HAaJIOrOIUIaTeNbIIMKA, CBS3aHHBIX C HCYUCICHHEM M YIUIATOM
HJIC B coorBeTcTBHMU cO cTaThel 145.1 HamoroBoro koaekca Poccuiickoit deneparyu.

2.2. CroumocTthb nutieH3nn BHOcuTcst [lonb3oBaTenem mytém nepeuricinenns 100% npenoruratel. OruiaTa mpou3BOIUT-
cs B pyomnsx. Ilonp3oBarens rapaHTUpyeT, 4TO UMEET MPABO MCIIONb30BaTh BHIOPAHHBIE UM CPEICTBA /IS OTUIATHI, HE
Hapymas MpH dTOM 3aKoHomaTenbcTBa Poccuiickoit deneparuu. [IpaBoobmamaTens HE HECET OTBETCTBEHHOCTH 3a
BO3MOJKHBIN ymiepO TpeThUM JIHIaM, IPUYHHEHHBIA B pe3yibTaTe WCIoab30BaHus llonp30BaTenieM He mpuHAIIEKA-
IIFX €My CPEACTB OIJIATHI.

2.3. Ilpu ocymiectBiaeHnn pacyéra [IpaBoodsanaTeb HalpaBisieT KaCCOBBIN YeK B AJIeKTpoHHOH (opme [Tonb3oBare-
JIO Ha TIPEIOCTABJIEHHBIM UM aJpec SJEKTPOHHOM MOYTHI.

2.4. OmiayuBasi CTOMMOCTb JinleH3un, [lojib3oBaTe/ b NOATBEPIKAAET, YTO:
2.4.1. 10 MOMEHTA OIIATHI 03HAKOMMJICHA C TEKCTOM.
o IlIpasun, Brimouas Jlvmensunonnoe cornamrenne (Pasgen VI Ipaswn mons3osanus TenChat) https://tencard.ru/
e  Vcnosusamu ucnons3osanusa TenCard https://tencard.ru/documents/manual. pdf
B I10JIHOM 00béMe, OHU NOHATHBI €My M He COAEPKAT YCJI0BUIH ABHO I Hero 00peMeHUTeIbHbIX, OJHOCTHIO
NMPUHUMAET UX.
2.4.2. HeBO3MOXKHOCTH mpou3BecTd akTuBamuio Moayas TenCard mo mpuynmHe OTCYTCTBHSI Ha YCTpoiicTBe
Moan3oBarens natunka NFC He ABJIsieTCS 0CHOBaHHEM /IS BO3BPaTa OIJIATHI.

2.5. Bo3BpaT cTomMOCTH JTUICH3UH

2.5.1. Bo3Bpar orutatel MOKET ObITh Mpou3BencH [IpaBoobianaTeneM TONBKO B ciaydae HeucrnpaBHoctu TenCard u
TOJIBKO 110 ucTeueHus [leprona akruBanuu. Bo3Bpar nmpon3BoauTcsi Ha OCHOBaHUH NMUCBMEHHOTO 3arpoca [loiab3oBa-
TEJS, TIOMIMMCAHHBIN YK3eMIUIIP KOTOPOro JOJDKeH ObITh HampasieH [IpaBooOnanarento B Buze daitna gopmara pdf,
jpg wim uHOTO (hopMaTa, He TIO3BOJISIOIIEr0 BHOCUTH B JIOKYMEHT M3MEHEHUsI TI0CIIe CO3IaHMs, MO aJipecy AJIEKTPOH-
HOM mouTs! support@tencard.ru, ¢ o0s3aTenbHBIM TOCIEIYIOINM HAIlPAaBICHHEM OpUTHHAJA TIOYTOBBIM OTIIPABIICHU-
eM, TeJIerpaMMoi JINOO MOCPEACTBOM JIOCTaBKH KyphEpOM IO TOYTOBOMY ajpecy [IpaBooOmanarens, yka3aHHOTO B
[MpaBunax. [Ipu sToM /10 OTydeHNsT OpUTHHATA (hPaKCHMUIIBHAS WM JIEKTPOHHAS KOIHS YKA3aHHOTO JJOKYMEHTa, UMe-
T MOJHYIO IOPHIMUYECKYIO0 Crily, pu3HaéTca CTOpOHAMH B KayecTBE HaajIexalle OhOpMICHHOIO JOKYMEHTA U CITYKHUT
OCHOBaHHEM JJISl €r0 UCTIOTHEHHSL.

2.5.2. BosBpat croumocTH omiadueHHoi [lonp3oBaTenem IULEeH3UH SBISETCS OCHOBAaHUEM LTS OJIOKMPOBaHUS JOCTYIa
[Mone3oBatens k Moxysmro TenCard.

2.5.3. Orka3 [lomp3oBarens ot ucnonb3oBanus Moayns TenCard mocne ero akTHBalMy HE CIY)KUT OCHOBAaHHEM IS
BO3BpPAaTa OIMJIAYEHHOT0 JULIEH3UOHHOIO BO3HAIPAXKICHHUS (CTOMMOCTH JIMLEH3HH).

2.5.4. bpems ynnatbl KOMUCCUE OaHKOB, HHBIX KPEIUTHBIX OPTaHU3aLUi U MJIATEKHBIX CEPBUCOB IPU BO3BpaTe CTOU-
Moctu juneH3un [lonp3oBatento Hecér I[lonp3oBarens. CyMMBl yKa3aHHBIX KOMHCCHUH YAEPKUBAIOTCS U3 CPEACTB,
KOTOphIe moasiekaT Bo3Bpatry llons3oBarento 6e3 npeaBapuTensHOro yBeaomienus [lonp3oBaTens o HAIMYWMU U pas-
MEpEe COOTBETCTBYIOIEH KOMHCCHH.



https://tencard.ru/
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3. YcioBuS HCHOJIBL30BAHUS

3.1. Jocryn k Mouynro TenCard mpenocraBisiercss mytéM ero aktuBanuu Ha YcrpoiictBe [lonb3oBarens mocpen-
crBoMm TenCard.

3.2. OnHa nuneH3Ms Ha mpaBo ucnonb3oBanus Moayns TenCard moxer ObITh aKTHBHPOBaHA TOJIBKO oqHUM [lonb30-
BaTEJIEM Ha OTHOM Y CTPOMCTBE.

3.3. Cpok jeiicTBHS JIMIICH3UH — HA CPOK JCHCTBYS HCKITIOUMTENbHOTO mpaBa [IpaBoobnanatens Ha TenChat.

3.4. B ciiyuae ytpatsl [Tone3oBarenem TenCard, oH qomkeH He3aMeIIMTENBbHO YBEIOMHUTE 00 3ToM [IpaBoobianarens
myTéM HanpasJIeHHs COOOILCHHUS MO aJpecy AISKTPOHHOM mouThl support@tencard.ru. Takoe yBemomiieHHE HE HAKIIa-
neiBaeT Ha [IpaBooOnagarens Kakux-1u00 JOMOTHUTEIBHBIX 00s3aTeIbCTB, KpoMe OiokupoBanus joctymna [lons3oBa-
tens kK Moaynro TenCard.

4. Hacrosuii [patic-mucT sBisieTcss HeoTbeMyieMol YacThio JlunensuonHoro cornamenus (Pasmen VI [pasui moss-
soBanms TenChat), pasmerménnoro B TenChat u omyomnkoBannoro Ha Caiitax.


mailto:support@tencard.ru

